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Dinwiddie County Department of Parks, Recreation & Tourism

Fitness Membership, Edgehill Fitness Room, and Crossfit Fitness Room Policies and Procedures    
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EASTSIDE COMMUNITY ENHANCEMENT CENTER
   


Ragsdale Community Center

7301B BOYDTON PLANK ROAD, North Dinwiddie, VA  23803
      

20916 Old School Rd. McKenney VA 23872    (804) 732-1100    



                      

Phone: (804) 478-6146  


Dinwiddie Fitness Program
Edgehill Fitness Room

&

CrossFit Fitness Room

Membership Policies & Procedures

	  Eastside Community Enhancement Center

7301B Boydton Plank Road

North Dinwiddie, VA  23803

Phone: (804) 732-1100
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20916 Old School Rd.

McKenney VA 23872

Phone: (804) 478-6146




Welcome
Thank you for taking advantage of the Dinwiddie Fitness Program and/or the Edgehill Fitness Room at the Eastside Community Enhancement Center, and the Dinwiddie Crossfit Room at the Ragsdale Community Center. We are currently working to provide a variety of fitness opportunities to meet most needs and fitness levels. In the Edgehill Fitness Room, you will find a television, four cardio machines: one elliptical, one treadmill, and two exercise bikes and a 3-stack multi-gym weight machine. In the Crossfit Room, you will find a television, four cardio machines:  two treadmills, and two exercise bikes and a 4-stack multi-gym weight machine. Before using the facility or participating in a class, we ask that you take the time to read the policies and procedures for the membership program to ensure that all patrons are able to have enjoyable experiences.   

Hours of Operation

Edgehill Fitness Room





CrossFit Room

General Public Use





General Public Use
Monday – Friday



  
   
Monday – Friday
11:00am – 7:00pm                                     
  
11:00pm – 7:00pm  









Instructional Fitness Classes*
Ask Front desk what classes are available at the center you are at.
*Instructional Fitness Classes do not include YOGA or KARATE as these classes are independently contracted out. 
Equipment Use and Orientations
Equipment Use: All equipment must be used in the manner for which it is designed. If equipment is used in any other way, it may cause injury to the participant and others in the area.
 
Orientation: Orientations are available upon request once membership has been established. Improper technique during exercise can cause injury or undue soreness. Walk-in orientations are available during hours of operation.
Demonstration Option and Drop-In Fees
Demonstration Option:  Any person within the age requirements is permitted one (1) free demonstration for each of the choreographed classes per month, given that the class is not at maximum capacity. The membership form/waiver will still need to be completed before anyone may participate in a free demonstration.
Drop-In Fees: Patrons are able to use the Edgehill Fitness room or the Dinwiddie Crossfit Room at the Ragsdale Community Center for only $1.00 per hour.  If patrons wish to work out for longer than an hour, patrons can return to the office and pay for another hour after it has been determined that no other patrons are waiting to use the facility. Guests are allowed to accompany any Dinwiddie County resident that is a member of the Edgehill Fitness Room and/or the Dinwiddie Crossfit Room at the Ragsdale Community Center.  The guest usage fee is $2.00 per hour.  
Check-In/Check-Out

Upon first enrolling in membership, free demonstration, or drop in use of the program, patron’s information will be entered into our ActiveNet system. If enrolling in membership, a Fitness Membership Card will be generated.  That card will be used as the only method of checking in and out of the Edgehill Fitness Room and the Dinwiddie Crossfit Room at the Ragsdale Community Center.  
In order to gain access to the Edgehill Fitness room or the Dinwiddie Crossfit Room at the Ragsdale Community Center, patrons must first come to the main office, sign in at the membership desk, and hand a staff member their Membership Card to be scanned.  During use, your Membership Card will be held in the front office.  Once finished working out, come back to the front office, sign out and your Membership Card will be returned to you.
To gain access to an instructional fitness class, users must be on the membership roster and will sign in at the classroom before the beginning with the class. If you are a drop in/demo class participant, then your receipt or copy of your demonstration form will be your access to class.
Patrons will receive their first card and their first replacement card free of charge.  Any replacement cards needed after the first replacement card will cost $3.00.

General Policies of Instructional Fitness Classes

· Instructional Fitness classes are first come first served. Once a class has reached capacity determined by the instructor then no one else will be admitted. 

· Instructor has first and final say over the class. Anyone asked to leave by the instructor must do so.

· Patrons not participating in the class may not wait inside the classroom. The Eastside Community Enhancement Center has multiple locations for patrons to wait for program completion. Please see the staff for more information. 
· Any injuries that occur during class needs to be brought to the attention of the instructor before the completion of that class. 

· Equipment used during class will be inspected in maintained by the instructor, however if you have a concern about equipment being used, please bring it to the instructors attention.
· Membership holders have priority for participation in instructional classes.
General Policies of the Edgehill Fitness Room and             the Dinwiddie Crossfit Room 
· The Edgehill Fitness Room is equipped with four pieces of cardiovascular equipment and a 3-stack multi-gym weight machine. A staff person supervising the use of equipment will be at the front desk at all times if you have any questions.
· The Crossfit Room is equipped with four pieces of cardiovascular equipment and a 4-stack multi-gym weight machine. A staff person supervising the use of equipment will be front desk at all times if you have any questions.

· Only six (6) patrons will be allowed in the Fitness Room at a time.
· Children between the ages of 13 & 16 are not allowed to use the fitness room without a paying parent.
· Children are not allowed to wait in the Fitness Room while parents are working out. 

· Patrons may request assistance from staff at any time about the proper use of the equipment.

· There is no smoking, vaping, tobacco chewing, or dipping allowed on the premise of any Dinwiddie County facility.
· No food, gum, or drinks are allowed in the fitness room except for water bottles in sealed containers.

· For your enjoyment and safety, please review the posted Fitness Room Rules before working out.
· Violators will be required to leave the facility and may be subject to disciplinary action and/or payment for damages. Disciplinary action may include suspension from use of facility and will be determined by Department of Parks, Recreation, and Tourism Staff.
· Disorderly conduct, abuse or misuse of the facility or its equipment, or disregard for the fitness room’s policies and procedures will not be tolerated.
· Fee paying members who are suspended will not have any portion of their fees refunded.

· Talking on cell phones while using the cardio equipment is prohibited.

· As a courtesy, after you finish on a machine please wipe it down with the designated disinfectant wipes or spray.
· Please store personal belongings on the designated racks and not on the floor.

· All Dinwiddie County Public Schools employees (Full-Time and Part-Time) are permitted to use the Edgehill Fitness Room and the Dinwiddie Crossfit Room at no charge.  This does not include family members. Employees are required to display their official Dinwiddie County Public Schools identification badge issued by the Dinwiddie County Public School System.  When identification has been confirmed the employee will sign in and the Recreation staff will provide access to the Fitness Room.  Paying customers have priority use of the Fitness Room.  If the Fitness room is at capacity with paying customers, employees will be asked to wait until one of the paying customers completes their work out.  All fitness room users are given one hour to work out.  
Instructed Class Attire
· Appropriate attire is required at all times.

· Instructors have first and final say over if a patron’s attire is appropriate for class.

· Dinwiddie County Parks Recreation and Tourism staff reserve the right to require a patron to change, vacate the premises, or turn clothing items inside out if found to violate the personal conduct policy. 
Edgehill Fitness and the Dinwiddie Crossfit Room Attire

Appropriate attire is required at all times.

· Full-back, sleeveless shirts or full, non-mesh T-shirts must be worn to decrease the chance of transmitting diseases such as ringworm, impetigo and staff infections through body contact on the pads. This also is required so all patrons, regardless of body shape and size, feel comfortable using our facilities. 
· Cotton tank tops, bra tops, string tank tops, cut out t-shirts and any top that does not cover the entire back are not allowed. Button down shirts also are not allowed because they have buttons or divots that can tear the padding on equipment. 
· Soft-soled, closed-toe athletic shoes must be worn. Sandals are prohibited due to feet being exposed. 
· Athletic bottoms also must be worn, not jeans, which have buttons or divots that can tear the padding on equipment. 

· Inappropriate attire includes: string tank tops, A-style tank tops (beater tanks), bra tops, racer back tanks, cut up shirts (those with large holes on the sides), mesh shirts, extremely short shorts, jeans, carpenter style pants, sandals/flip flops, steel-toed boots, non-athletic shoes. 
Lost and Found

· The Dinwiddie County Department of Parks, Recreation & Tourism is not responsible for lost or stolen items.  Inquiries regarding lost items should be made at the front desk.  
· Staff members are not permitted to hold valuables.

· Items found should be turned into the front desk.

· Items not claimed within seven (7) days will be donated to charity.
Music and Television

· Participants may only use personal listening devices with head phones; outside boom boxes are not allowed.

· Personal headphones must be used on the bikes and in using personal music players.
· Feel free to watch television while in the room. Remotes are located with staff at the front desk, for help with changing the channel and volume ask the front desk for help.
Accessibility

· Participants with disabilities should contact a staff member at the front desk for assistance in using the facilities.
Refunds

· Drop in fees and/or fitness room fees will not be refunded unless due to the room/classes being full.
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